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Outline: What are we trying to accomplish? 

How to get thereé

ÅWhat is the value proposition?

ÅDoes it reach those in need?

ÅDoes it work?

ÅHow to get it out there (scale)?

ÅApproach to innovation?

http://www.who.int/tb/publications/2018/TB

_medication_adherence_handbook_2018/en/



Value proposition: Improved Patient Care

ÅAdherence (outcomes)

ÅEfficiency (cost-effective)

ÅQuality (better experience)

This Photoby Unknown Author is licensed under CC BY-ND

https://thedesignbuildblog.wordpress.com/2010/08/17/decreasecostandincreasefficiency/
https://creativecommons.org/licenses/by-nd/3.0/
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Reach?

ÅSMS is the most used data transfer service globally

Å>23 Billion SMS are sent/received each day

ÅNative to almost all phones (even basic ones)

ÅCross platform (vs 3rd party Apps)

>



Figure: Global burden of TB and internet speed

Lena Bolten. 2018



RCT published Nov 27, 2010 

Mambo?

ñSawa/Shidaò

Improved HIV treatment 

adherence and 

suppressed viral load 

Adherence

ñMambo?ò

https://www.scientificamerican.com/podcast/episode/text-message-outreach-improves-hiv-10-11-10/



-counselling improves 

adherence, but óreminderô 

alerts do not.

Chung et al. PLoSMed, March 2011

Another trial in Kenya demonstrates support, not medication reminders, are the key driving factor in 3rd 90

BehaviourChange Wheel

Support or reminders?

Am J Med. 2015 Oct;128(10):1139.e1-5

How does it work?

Guo et al. JMIR Mhealth Uhealth. 2018 Apr 12;6(4):e87.



Patel A, et al. Medicine. 2017

Cost-effective at 

$50 pppy

Very cost-effective 

at $15 pppy

Cost-Effectiveness

SMS for HIV adherence in Kenya

LTBI in Canada: An intervention that 

increases relative adherence by 40% would 

bring the population near full adherence to 

drug therapy and could have a maximum 

allowable annual cost of approximately 

$C450 per person to be cost-effective

Patel A, et al. BMJ Open. 2017



RCT published January, 2018 

Improved Quality of 

Life scores

Quality of Life?
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