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Impact of digitization

/ / e
/ MEDIA
’ E Fully digitized players own the market with online stores and
}.\ services such as Amazon and Netflix

RETAIL
Online retailers gaining market share, especially in segments like
electronics

TELECOM, INSURANCE, AND BANKING
Digital has been a major focus in all three industries, with both customer-facing
initiatives (such as online offerings/stores) and back-office improvements

CONSUMER PACKAGED GOODS
No major digital d\sruplion;Jel; most initiatives have been in supply
U

chain management and product development

AUTOMOTIVE
Optimization mainly in supply chain management and customer-facing
ventures such as websites

LOGISTICS
@ Few disruptive players; some digital optimization, such as route optimization in
= parcel delivery, but little digital in shipping

HEALTH CARE
Digitization just beginning, with a few examples of front-office and R&D-focused
imtatives

ENERGY
. Extremely limited use of digital, primarily in internal operations

Point on digitization journey

< Several major disrup- <O Disruptive moves (by pure online players, for Effect of digitization is still unknown, and
tions have occurred example) have affected these industries, but disruptive changes remain to be seen;
the final outcome is still to be determined these industries are very similar in their
overall level of digitization
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Global average: 33

surance Banking Media/ Telecom  Retail Travel/ Digital
entertainment hospitality leaders
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A ompany

\'“‘I(AD‘\igitaI maturity varies by sector
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Improved health outcomes

Paper based health
solutions

All paper records
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Traditional digital
health model

Digital version of
pacient information

Coded
Data centred
Siloed

TB CAREII

Mew digital
health mode]

Cloud based

Open source
Integrated
Social
Mobhile

Time

Emerging economies will leapfrog
developed markets and adopt the new

digital health model
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* Human Centered Design — the Uncut

* New technology platforms for health worker capacity building

* mHealth solutions for patient support, self-management

« Predictive analytics — to S
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NAP countries are committed to supporting growth in all areas of TB.

DTs can benefit national TB programming by expanding access to care, monitoring and improving
service delivery, patient and provider adherence/compliance ensuring optimal resource allocation, and
improving systems of data collection, analysis, and presentation.

Digital technologies are appealing because they can address multiple challenges in health care
prevention, delivery, and management including information spread, availability of services, quality of
health care, acceptability and utilization, efficiency of services, financial application, and accountability.
Part of the appeal of these technologies is the increasing prevalence of connected devices among
populations and, thus, the affordability of implementing activities which connect to devices that are
already in place.

Governance, stakeholder mapping, financing and local partners engagement are critical elements for
lasting and sustainable impact.
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Thank you for joining the Digital Health Meeting.



